n Virtual Therapy User Guide for Patients
resul
(’ pH?ggHEREFé Mobile Phones & Tablets

Thanks for choosing Results Physiotherapy!

We are excited to offer a new Virtual Therapy option for our patients’ needs. We have adopted a secure video-
conferencing platform called Doxy.me so that you can still meet with one of our licensed Physical Therapists, even if
you can’'t make it into one of our clinics.

Please use this guide as a reference to help you log in to your secure Virtual Therapy appointment from your mobile
phone.

Steps iPhone Android

Your Physical Therapist | < inbox A invitation from
will send you an email

Telemedicine meeting invitation

from Doxy.me. This . Doxy.me
email is the invitation from Dr. Sloan i-) Me
to your appointment. Todsy, 3:48 PM
Tap the link to join.
7 doxy.me I I doxy.me
Hello, this is

Hello, this is Dr. Sloan -
i - please join
please join me for a

secure video call: me for a secure

video call:

https://resultspt.doxy.me/

https://resultspt.do

xy.me/
Use a computer or

device with a good
Use a computer or

Check in to let your & resultspt.doxy.me = G
Physical Therapist know AA @ resultspt.diacy. me < _
you are here. ) 10 doxy.me 1 PROVIDER AVAILABLE
¢ I doxy.me 1 PROVIDER AVAILABLE
Type your name and
tf):sn t%ap Check In. Welcome!
WE|CDIT‘IE! Please check in below 1o let know
wau arg here
Please check in below to let Dr. Sloan
know you are here Jang Dow

e e “
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Enable your phone’s
microphone and
camera.

AA & resultspt.doxy.me o

R
¥ ! doxy.me

1 PROVIDER AVAILASLE

[105]
Hi, Jane Doe

To have a video call please give us access
to your camera
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& resultspt.doxyme @ O

I
'-'ul I doxy.me 1 PROVIDER AVAILABLE

[ ]
Hi, Jane Doe

To hawe a video call please give us access to
YOUF camesna

B Enable camera

If prompted, allow your
phone to use the
microphone and
camera.

L
“resultspt.doxy.me” Would
Like to Access the
Microphone and Camera

Cancel Allow

B« Use your camera and
microphone

Block Al Ia/

You are now in the
waiting room—you will
see a video preview on
the right.

Your Physical Therapist
will be with you soon!

AA Bt @ resultspt.doxy.me (&

B,‘; ! doxy.me

Dr. Sloan
AVAILABLE

Your call w start scon

Welcome!

| will start the video call in a moment.

& resultspt.doxy.me @& O

I'-:JI I dony.me

AR ARLE

Welcomel

I 'will start the video call in a moment.
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Troubleshooting Tips:

| got an error AA & resultspt.doxy.me B G

message stating my

camera and We can't access your camera and microphone,
microphone are View help article

blocked.

8 resultspt.doxy.me ¢

AVAILAELE

'/‘ Fowr cal! wal sdarf oo

Your camera and
microphone are blocked

To give access, you need to go to your
browser settings

Tap the Settings icon on your iPhone. Tap the Settings icon on your Android.
Scroll down and tap on Safari. Scroll down and tap on Apps.
Settings Settings Q 9

Passwords & Accounts Advanced features

) Bixby Roulines, Mations and geslures,
Mail One-handed mode

oo

2| Contacts
Digital Wellbeing and parental
Calendar ®  controls

Screen time, App timers, Wind Dawn

Motes

Device care

. @
Reminders Eattery, Starage, Memary

. oice Memaos
22 Apps
&) Phone Default 2ppe, Permission manager
Scroll down and tap on Chrome.
hd Messages
AL(17T) v
u FaceTime
a Camera o)
rL, Maps 576 ME
' 0
. Compass ﬁ Candy Crush Saga
163 ME
. Measure
Candy Crush Soda
@ safari {% 134 ME
N News @ Chrome
7888 ME

e Clock
18.53 MB
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Scroll down to the Find the Camera and Microphone
Camera and Microphone Settings. Settings.
& App permissions Q @ :
{ Settings Safari
ou | n Apple Card account - s
About Safari & Privacy.
Chrome
Clear History and Website Data
SETTINGS FOR WEBSITES ALLOWED
Page Zoom 3 camera
Request Desktop Website Location
" -
Reader Only while app is in use
Camera n.!..r Microphane
Microphone
Location
Tap each one and then check Allow. Tap on each one and then tap Allow.
< Safari Camera & Camera permission Q,
CAMERA ACCESS ON ALL WEBSITES @
Ask Chrome
Deny
Allow \/ CAMERA ACCESS FOR THIS APP
® Allow
Deny
Tap Request Desktop Website. N/A
Make sure this option is toggled OFF.
¢ Salari Reguest Desktop Website
REQUEST DESKTOP WEBSITE ON
All websites
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Swipe up (iPhone X and newer) or double
tap the Home Button (iPhone 8 and older) to
see tiles of all your open apps.
Swipe up the Safari app to close it.

< Inbox L] results'\.doxy.me

o i
Telen I

from
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Tap the icon to see tiles of all
your open apps.
Swipe up the Chrome app to close it.

Search

ideo call:

E
i
[
i
.’

Tips for a gn

Close all

Go back to your email. Open the link to join
the teleconference and follow the original
steps. You should be prompted to all the

use of your phone's camera and
microphone.

Go back to your email. Open the link to
join the teleconference and follow the
original steps. You should be prompted
to all the use of your phone's camera
and microphone.

Page 5 of 5




